With these directions you will be able to download TeamViewer 12, Install it and then Get help from Bill
Perry at PerTel Communications.

First go to www.pertelcomm.com

On the left side click on “Remote Support”
Download Temviewer 12

Run it to install it.

Here are a few screens you may see after starting the installation:

DOpen Executable File? x|

"Teamiiewer_Setup.exe” is an executable file, Execukable files may contain viruses ar okher
9 malicious code that could harm wour computer, Use caution when opening this file, Are vou sure vou
want ko launch "Teamiiewer_Setup.exe"?

™ Don't ask me this again

Ik I Cancel

This is the actual first screen of the installation:

Open File - Security Warning 5[

Do you want to run this file?

Mame: TeamWiewer Setup.exe
Putlisher: TeamYiewer GmbH

Type: Application

From: <:\Documents and SettingsiPatricialMy Documents, .,

¥ &lways ask before opening this file

While filez from the ntermet can be uzeful, thiz file type can
o potentially harm your computer. Only run softweare from publizhers
o bzt What's the risk?

Now click the “Run” button



Here you need to make some choices, choose “Basic Installation” and “Both of Above”

—IEix

Welcome to TeamViewer
Remote Support, unattended access, meetings and presentations

How do you want to proceed?

" Installation ko access this computer remotely (unattended)

" Run only {ane time use)

How do you want to use Team¥iewer?
" Company | Commercial use
" Personal { Mon-commercial use

* Both of the above

[~ sShow advanced settings

License Aareement: By continuing, wou agree ta the terms of the licanze

aQreerment, Accepk - finish I

Then click the “Accept — finish” button

You will see some windows like this:

& TeamViewer 12 Setup -10] x|
Installing
Please wait while Teamviewer 12 is being installed,

Create falder: CHDOCUME~ 1P akricial LOCAL S~ 11 Templ Teamiiewer | TYInstal Temp

T

< Bach: Clmse




Then you will see this when installation is complete:

Check out what's possible with TeamViewer - Remote
Control

You're in Remote Control mode. Enter a remote computer’s ID to control it.
Switch to Meeting mode here.

B3 Computer &t Contsens

This is your ID. Share
it for connections to
this computer.

Allow Remote Control Contral Remoteff omputer

123 456 789 ~ P - Always have your
computers with you.
Connect easily
without
remembering
numbers and
passwords.

Click the X in the bottom right hand corner



Then you will see this window:

Connection  Extras  Help Feedback

<+« Remote Control . Meeting @

Allow Remote Control Control Remote Computer

119 937 369

4628

Fartner 1D

| v

Passwiord

'°' Remote control
Unattended Access

File transfer

otart Teamiewer with Windows

Assign device to account Connect to partner

isrant easy access

Free license (non-commercial use only) - Patricia

Brs & Contacts

Sign In »

@ Readytoconnect (secure connection |I Comput

Give the following information to Bill Perry:
Your ID
Password

Remote tech support can now begin.



